& EXTRA

Y assistance

Opoi1 OdiIkAg Bonbelag Basic

OAIKH & TAZIAIQTIKH BOHOEIA INA THN EAAAAA & TIZ XQPEZ THZ
EYPQIAIKHZ ENQZHZ

To mapov TTapéxel BorBeia oTo KAAUTTITOMEVO OXNMUa, OTOV IBIOKTATN/00NYS KAl
OTOUG ETTIRAIVOVTEG TOU 10i0U OXNMATOG O€ TTEPITITWON AKIVNTOTIOINONG A
OUOXEPEIOG OTNV KUKAOQOpPIa TOU OOIKOU KOAUTTTOPEVOU OXAMOTOG OUVETTEIX
Atuxiuartog 1 BAGBNG.

2€ TEPITTTWON avdaykng TTapakaAouvTal ol dIKalouxol, TIpIV TTPpoBouv o€
OI0OATTOTE EVEPYEID, VA ETTIKOIVWVOUV ATTOKAEIOTIKG oTa 215 5454 115 yia tTnv
aueon Kal ypAyopn €CuttnpéTnon Toug, 24 wpeg 10 24wpo, 365 nuéEPEg TO
XpPOvo.

ApBpo 1 Ievikoi 6pol e§utrnpéTnong

1.1. AIKAIOYXOZ tng KAAYWHZ. O KUpI0g/IBIOKTATNG, KATOXOG | O EKAOCTOTE
VOUINOG 0dNyOg TOU OXAMATOG TOU OTToiou, O apiBudg KUKAo@opiag Tou
avaypagetal otn BeBaiwon AcQAAIoHS Tou, KATOXOG TNG KATd TO vOuo &deia
IKQVOTNTAG 00rYyNoNG TIOU QAVTIOTOIXEI OTNV KATNyOPid TOU KOAUTITOUEVOU
OXNMATOG, MOVIMOG KATOIKOG EAAGDOG, KaBwg kKal KABe emPATNG TTOU
METAQEPETAI DWPEAV OTO KAAUTITOUEVO OXNUA, avAAoya PE TIG VOUIPESG BEOEIQ
KaBruevwy TTou BIOBETEN TO TEAEUTAIO.

1.2. KAAYIITOMENO OXHMA. KaAutrtépevo Oxnua Bewpeital To Oxnua 10
oTT0i0 PNTA opileTal oTn BeBaiwaon ACPAANIONS Kal KUKAOPOPEI CUPPWVA UE TIG
dlardceic TnG EAANVIKAG NopoBeoiag. KaAuTrTovTal atmoKAEIOTIKA Kal JOvo Ta
EmBaTtikd IdiwTikAg Xpriong (E.1.X.), Ta ®optnyd ISIwTIKAG XpAoewg AypoTIKA
(P.1.X AIP.) kai Ta PopTtnyd 1810TIKAG Xpriong (P.1.X.) oxAuata povou Tpoxou
oTov TTiow &&ova, eyKeKPIEVOU UIKTOU Bdpoug péxpl 3.5 Tovwy. KaAuTrtovral,
€Triong, Kal ol MoTOOIKAETES IBIWTIKAG Xpriong PE €€aipean TIG TTAONG QUOEWG
TETPATPOXEG HOTOOUKAETEG.

1.3. ETAIPEIA/EMNIXEIPHZH MAPOXHZ OAIKHZ BOHOEIAZ. H emixeipnon
TTapoxng odikAg PorBeiag pe Tnv emmwvupia «kEXTRA ASSISTANCE OAIKH
BOHOEIA ANQNYMH ETAIPEIA», (¢dpa: Bupwvag ATTIKAG, 086¢ Nik. Apwvn
ap. 38, AOM: 800693926), avaAapBdavel Kal Opyavwvel TNV TTapoxr KaAuwng
OdIkAG BonBeiac cuppwva Pe Toug OpoUC TTou avagépovtal otn BeRaiwan
ao@daAions. H Etaipgia dpaoTtnpiotroicitar otov Topéa [lMapoxng OBIKAG
Bon®Beiag, aupewva pe T1ig diatageig Tou v.3651/2008 wg €xel TpoTToTTOINOEI KA
IoXUElI OrUEPQ.



1.4. XPONIKA KAI TEQIPA®IKA OPIA THZ KAAYWHZ. H Bonbeia, n otroia
TTAPEXETAI BACEI TOU TTAPOVTOG, KAAUTITEI TOUG OIKAIOUXOUG/OUVOPOUNTES yia
24wpeg 10 24Wp0, 365 NUEPES TO XPOVO £QPOCOV AUTOI TALIBEUOUV PECA OTA
opi1a TNG EAANVIKAG ETTIKPATEIOG KAl TWV XWPWYV TTOU avhKouv oThv EupwTraikni
‘Evwon kaBwg kal otn Zepfia, otn Bopeia Makedovia, otnv AABavia kal oTo
EupwTtraiké Tunua tng Toupkiag.

1.5. AIAPKEIA 12XYOZ THXZ KAAYWHZ. H kdAuyn 1ox0el yia 10 Xpoviko
didoTnua TTOoU OpPICel n avtioToiXxn BeRaiwon KAAuWNG PE ammapaitnTn TNV
TPoUTTE0e0N TNG £YKAIPNG KAl £YKUPNG KOIVOTTOINONG.

1.6. TOMNOZ MONIMHZ KATOIKIAZ. O ouvning 16110¢ dIANOVAG CUPPWVA JE
TNV dnAwpévn Katoikia Tou Odikalouxou/cuvdpountr] e€vidg TG EAANVIKAG
ETTIKPATEIAG, TTOU avaypd@eTal 0T BeRaiwon KAAUWRG Tou.

1.7. EZQTEPIKO. O1 xwpeg Tou avAkouv otnv Eupwtaiki ‘Evwon
(egaipoupévng TnG EANGDQG), N ZepBia, n Bépeia Makedovia, n ANBavia kai To
EupwTtraiké TunRua tng Toupkiag.

1.8. ATYXHMA. KdBe aigvidio & {nuioyévo yeyovog / cupBdv wg OuveTTEId
oulykpouong, TPOOKPOUONG, €EKTPOTTAG, aAVATPOTIAG TOU KOAUTTITOPEVOU
OXNMATOG 1 WG OUVETTEIA KAOTTAG/ATTOTTEIPA KAOTTAG TOU, TO OTTOI0 KABIoTA
aduvaTn TNV ohaAr cuvéxion Tng TToPEiag Tou.

1.9. BAABH. Octwpeitar n BAABN n otroia €mépepe TNV aKIVATOTTOINGN TOU
KAAUTTTOMEVOU OXNMATOG WG CUVETTEIQ INXAVIKNAG 1 NAEKTPIKAG 1l NAEKTPOVIKAG
duoAeitoupyiag A dIGTpnong eAACTIKOU i EAAEIYNG Kauaipou. AlEUKPIVICETAI WG
€K TTEPIOCOOU OTI EPYOQOIEG TTOU APOPOUV CUVTHPNOCN, EAEYXO Kal TOTTOBETNON
ageooudp dev BewpouvTtal ws BAGRN.

1.10. ZYMBAN. AtUxnua 1 BAGBN Tou KaAutrTépEVOU oxAuaTog (BAoel Twv
apbpwv 1.8 kai 1.9).

1.11. AIAPKEIA EMIZKEYHZ. Q¢ xpovikr) OIApKEIQ ETTIOKEUNG VOEITAI O
KaBapOg XpOVOG ETTIOKEUNG Kal OXI TO XPOVIKO SIGoTnua peTagu TTapddoong Kal
TTapaAapng Tou KaAutmrtopevou Oxnpatog. EmimTAéov, dev voeital wg didpKeia
ETTIOKEUNG O XPOVOG QVAPOVAG Yia TV TTapaAafr) Tuxov avaykaiwv yia tnv
ETTIOKEUN QVTOAAOGKTIKWV KOBWG Kal 0 Xpovog oTAdBuguong/avauovig Tou
OXNMOTOG EVTOG TOU OUVEPYEIOU AOYW POPTOU £PYATiag TOU TEAEUTAIOU.

1.12. AIKTYO ZYNEPIATQON, >TAOMQN NMAPAMONHZ & META®OPTQZHZ

2¢ €10IKO MapdpTnua TTou aTTOoTEAEI AvaTTOOTTAOTO PEPOG TOU TTAPOVTOG Kal
oUPQwva PE Ta UTTO Tou vouou TTpoBAeTTOueva TTapaTifevtal Ta akdAoubBa
oToIXEia:

* O1 akpiBeic dieubuvaoelg Twy ZTabuwv Mapauovic kar MeTa@dpTwaong ae 6An
TNV EAANVIKA €TTIKpdTEIa TTOU BiabéTel N Emixeipnon Mapoxng Odikig Bonbeiag.

H Etaipeia diatnpei 10 dikaiwua PETABOANG Kal ETTIKAIPOTIOINONG O TOKTA
XPOVIKA OIOCTANATA TOU TTEPIEXOMEVOU TOU apapTrUaTOG. ZNPEIWVETAI OTI N
EKAOTOTE ETTIKAIPOTTOINMEVN MOP®Pry Tou &v Adyw TrapapTtiuarog Ba egival



avaptnuévn  otnv  nAekTpoviky 10ToogAida Tng Extra  Assistance,
www.extra.com.gr. H mapdBeon Tou v AOyw MapapTriuatog, To OTT0I0 ATTOTEAEI
QVOTTOOTTAOTO TUAMUA TOU TTAPOVTOG, £XEI ATTOKAEIOTIKA KAl JOVO EVNUEPWTIKO
XOPAKTAPA Kal Oev TTAYETAI OIAOATTOTE AAAN €vvOln CUVETTEIQ, OUTE ETTNPEACEI
KaB" olovOATTOTE TPOTTO TNV IOXU 1 €TTEVEPYEIA AAAWY OpwWV Kal TTPORAEWEWV
TOU TTapOVTOG.

1.13. MPOYNOGEZEIZ IZXYOZ MAPOXQN.

O1 TpoUTTOBECEIC VI TNV UAOTTOINON TWV TTAPOXWYV TOU TTAPOVTOG ATTO TNV
Etaipeia (epegng “Extra Assistance”) gival o1 akdAouBeg:

1.13.1. To 6xnua va éxelr akivnrotroinBei wg cuvéteia BAABNG i aTUXARUATOG
(6w autd opifovtal oXETIKA 01O ApBpo 1.8 kai 1.9).

1.13.2. MNa TNV TTPOCHKOUCa TTAPOXN TNG UTnPEeciag odIkAg Bonbeiag sival n
OIadNTTOTE ETTIKOIVWVIA TOU BIKAIOUXOU, O€ TTEPITITWON aTtuxpatog f BAGBNG
TOU KOAUTTTOMEVOU OXAMATOG, va AdPBAvEl XWPa OTTOKAEIOTIKA KAl udvo OTOUG
akOAouUBouUg TNAEQWVIKOUG apiBuouc: 215 5454 115 étmmou Ba ava@épel To
TTEPIOTATIKO, YVWOTOTTOIWVTAG OAD TA ATTAPAITATA OTOIXEIQ, KAl avaAdywg
auTtoU va Tou TTapéxeTal n avtiotoixn Borbeia Katotmiv eykpioewg TnG Extra
Assistance.

1.13.3. O dikaioUx0g 1 GAAO ATOHO ETTIAOYNG TOU BIKAIOUXOU KAl TO KAAUTTTOUEVO
oxnua Ba Bpiokovral TTANCiov Tou TOTTOU TOU CUPPBAVTOG KATA TNV AYIEN TNG
00IKNG BonBeiag.

1.13.4. Tpiv TNV avdAnyn Kai TNV TTPAYHATOTTOINON OXETIKWV £660WV TWV
TTAPOXWYV ATTapAITATWGS Ba £XeEl TTponynOEi eTTIKOIVWVia Kal Ba €xel ©00¢€i Eykpion
ato Tnv Extra Assistance. O dikaiouyxog dev TTPETTEl va dlaTTpayuaTeveTal, va
QATTOBEXETAI ] VA ATTOPPITITEI ALIWOEIG TRITWV OXETIKEG E TNV KABE TTEPITITWON,
XWPIg TNV TTponyouuevn €ykpion TG Etaipeiag eiddAAwg n ETaipeia duvaral va
MNV TOV KOAUWYEL.

ApBOpo 2 E1dikoi 6pol egutrnpéTnong
2.1. MAPOXEZ £TO KAAYTTITOMENO OXHMA ZTHN EANAAA

2.1.1. EMI TOMOY EMIZKEYH Tou akivnTOTTOINUEVOU OXAMATOG OTOV TOTTO
BAGBNG R atuxiuaTog epoOoov auTr kabioTaTal duvartr). ZTnV EMITOTTIAO ETTIOKEUN
TEPINQUBAVETAI N AVTIKATAOTAON €AACTIKOU HE TO EQEOPIKO TTOU PEPEI TO
KaAutrtopevo éxnua.

2.1.2. ENMANA®OPA 2E AHMOZIO APOMO. H Extra Assistance @povrTilel yia
TNV €TaAvVa@opPd TOU KOAUTITOMEVOU OXAMATOG 0€ ONuooio dpduo, €dv Adyw
QATUXAMOTOC €XEI EKTPATTEI KI £XEI BpeOEi EKTOC auTOoU.

2.1.3. META®OPA TOY OXHMATOZ. Ze TrepimmTwon TTOU TO KAAUTTITOPEVO
OxXNUa OgV UTTOPEI VA ETTIOKEUAOTEI ETTIi TOTTOU KO UCTEPEI TNG AUTOVONNG Kal UE
ao@AAcia Kivnong Tou, w¢ atmmoppola atuxApaTog 1 BAARNG, OpyavwveTal N
PUUOUAKNON TOou ME  OIKAiwpa  diag  kal  pévo  PETAQOPAC  avd
TTEPIOTATIKO/OUNBAV:



* €iTe 0€ ouvepyeio TTANCiov Tou TOTTOU CUPPBAVTOG.

* €iTe 0¢ ouvepyeio eTMAOYNG Tou OdiKalouxou/cuvdpounTr], €viog Tpiwv (3)
EPYACIUWY NUEPWY, PE TNV TTPOUTTOBEDN OTI £XEI YVWOTOTTOINOEI TO CUVEPYEIO
MIa NUEPQ TTPIV TNV TTPOYPOUMPATIOHEVN TTapAadoaon.

2.1.4. ®YNA=ZH TOY OXHMATOZ. Z¢ epiTrTwon TTou N akivnToTroinon AdBel
Xwpa Kata Tnv didpkeia Apyiag r} o€ TTEPITITWON OTTOU O TOTTOG AKIVNTOTTOINONG
BpiokeTal €KTOC TWV OPIWV TOU VOUOU TOU UTTOOEIKVUOUEVOU OUVEPYEIOU
ETTIOKEUWV TO OXNMO PETaQEPETAI 0€ OTABPO Mapauovrg kar MeTagopTwong
NG Emmixeipnong Mapoxrg Odikng BonBeiag, ue péyioto 6pio euAagng Tpiwy (3)
NMEPWYV, KOl OPYAVWVETAI €V CUVEXEIQ N TTApAdOCN OTO CUVEPYEIO WE TNV XPNON
TWV KATAANAWVY péowv 0dIKAG BorBeiag.

2.1.5. MAPOXH BOHOEIAZ ZE MEPINTQZH EAAEIWYHZ KAYZIMOY. Z¢
TEPITTTWON TTou To KaAuTtrtopevo Oxnua akivntoTroinBei cuvetreia eAAEiPewg
Kauoigou, n Extra Assistance 0a Trpofei oTn PETAQOPA TOU OXNHUATOG OTO
TTANCIECTEPO TTPATHPIO AVEPODIAONOU KAUCidwy OTTou Kal TTavel KABe AGAAn
UTTOXPEWON EEUTTNPETNONG.

2.1.6. MAPOXH BOHOEIAZ ZE MEPINTQZH AIATPHZHZ EAAZTIKOY. Z¢
TEPITTTWON dIATPNONG €AACTIKOU TOU KOAAUTITOPEVOU OXNpaTtog, n  Extra
Assistance opyavwvel Kail avaAauBaver Tnv

Q) avTIKAaTaoTaon EAACTIKOU PE TO €QEDPIKO TTOU PEPEI TO KAAUTTTOPEVO OXNHO
N, EVOAAGKTIKGA KAl oUVaPTAOEl TNG KN UTTapéng epedpikol EAAOTIKOU,

B) TNV PETOQOPA TOU KAAUTTTOPEVOU OXAMOTOG OTO TTANCIECTEPO TOU OnuEiou
OKIVNTOTTOINONG BOUAKQVICATER.

2.2. TNAPOXEZ 2TO KAAYTNITOMENO OXHMA ~TO EZQTEPIKO

2.2.1. EMI TOMOY EMIZKEYH Tou akivnTOTTOINUEVOU OXAMUATOG OTOV TOTTO
BAGBNG i atuxiuaTog epOooV auTr kabioTaTal duvartr). ZTnV EMITOTTIA ETTIOKEUN
TEPINQUBAVETAI N AVTIKATAOTACN €AACTIKOU HE TO €QEOPIKO TTOU QPEPEI TO
KaAutrtopevo éxnua.

2.2.2. ENNANA®OPA 2E AHMOZIO APOMO. H Extra Assistance @povrTilel yia
TNV €TAVAPOPA TOU KOAUTITOMEVOU OXAMATOG 0€ ONuoCio dpduo, €dv Adyw
QATUXAMOTOG €XEI EKTPATTEI KI £XEI BpeOEi EKTOC auTOoU.

2.2.3. META®OPA TOY OXHMATOZ. X¢ TTepimTTwon TTOU TO KAAUTTTOUEVO
OXNUa OEV UTTOPEI VA ETTIOKEUAOTEI ETTIi TOTTOU KO UOTEPEI TNG QUTOVONNG Kal PE
ao@AAcia Kivnong Tou, w¢ atmmoppola atuxApaTtog 1 BAARNG, OpyavwveTal N
PUUOUAKNON TOou ME  OIKAiwpa  diag  kal  pévo  PETAQOPAS  avd
TTEPIOTATIKO/GUNPBAV 0TO TTANCIECTEPO TOU TOTTOU CUPPBAVTOC £€0UCIOdOTNEVO
OUVEPYEIO TOU KATAOKEUQOTH.

2.2.4. ®YNA=H TOY OXHMATOZ. Z¢ epiTrTwon TTou N akivnToTroinon AdBel
Xwpa Katd tnv didpkela Apyiog 1 0€ PN EPYACIPEG WPEG TWV OUVEPYEIWV
ETTIOKEUNG, TO OxNUa PeTagépeTal o€ oTaBuod Mapauovig kar MeTa@opTwaong
NG Emmixeipnong MNapoxng Odikng BonBeiag, pe péyioto 6pio uAagns Tpiwv (3)



NUEPWY, KOl OPYOVWVETAI €V OUVEXEIQ N TTapddoon OTO £EOUCIODOTNUEVO
OUVEPYEIO TOU ETTIOKEUAOTH PE TNV XPAoN TwV KATAAANAWY PEOWV OBIKNAG
BonBeiag.

2.2.5. MAPOXH BOHOEIAZ ZE MEPINTQZH EAAEIWYHZ KAYZIMOY. Z¢
TEPITTTWON TToU To KaAuTtrtopevo Oxnua akivnToTroiNBei cuvetreia eEAAEIPewg
Kauoigou, n Extra Assistance 0a Trpofei oTn PETAQOPA TOU OXNUATOG OTO
TTANCIECTEPO TTPATHPIO AVEPODIACHUOU KAUCiIYWVY (OTTOoU Kal TTavel KABe AAAn
UTTOXPEWON EEUTTNPETNONG).

2.2.6. MAPOXH BOHOEIAZ ZE MEPINTQZH AIATPHZHZ EAAZTIKOY. Z¢
TEPITTTWON BIATPNONG €AACTIKOU TOU KOAUTITOPEVOU OXAPaTtog, n  Extra
Assistance opyavwvel kal avalauBavel Tnv

Q) avTIKaTaoTaon EAACTIKOU PE TO €QEDPIKO TTOU PEPEI TO KAAUTITOPEVO OXNHO
N, EVOAANAGKTIKGA KAl ouvapTAOEl TNG KN UTTapéng epedpikol EAAOTIKOU,

B) TNV PETOYOPA TOU KAAUTTITOPEVOU OXAMOTOG OTO TTANCIECTEPO TOU OnuEiou
OKIVNTOTTOINONG BOUAKQVICOTER.

2.2.7. ENANATMATPIZMOZ TOY OXHMATOZ. Z¢ TTePITITWON OKIVATOTTOINONG
TOU KOAUTTTOPEVOU OXNMaTOG, Wwg atmoppoia AtuxiuaTtog i BAGBNG , oTo
eCWTEPIKO, KI €@OOOV n TTPORAETTOMEVN OIAPKEID ETTIOKEUAG TOu, aATTO TO
OUVEPYEIO TTOU PETAPEPONKE apXIKG, uttepPaivel TIG TTEVTE (5) epyAOIUES NUEPEG,
n Extra Assistance, opyavwvel kKal avaAauBdvel Tov €mavaTmmaTpiopnd Tou
OXNMATOG O€ CUVEPYEIO ETTIAOYNG TOU BIKAIOUXOU/CUVOPONNTA OTNV £B8pa TNG
0edNAWPEVNG WG POVIUNG KaTolKiag Tou oTnv EAAGDAQ.

H Etaipeia opyavwvel TNV HETAQOPA/ETTAVATTATPIONO TOU OXNMATOG HE UEYIOTO
op10 TIG Oéka (10) NuEPES aTTd TNV NUEPOMNVIA EKTINNONG ETTIOKEUNG TNG {NUIAG
TOu aTTO TO ouvepyeio. H ETaipeia de @Epel euBUvN yia TuXOV KOBUOTEPAOEIG TTOU
o@eilovTal o€ cupBavTa avwTépag Biag A o€ eEQAIPETIKES TTEPIOTATEIC.

H Etaipeia @épel To dikaiwpa va {ntroel Beaiwon/yvwPaTeuon OXETIKA JE TV
MN €QIKTA ETTIOKEUR TOU KOAUTTTOPEVOU OXNUATOG €VvTOGC Twv TrévTe (5)
EPYAOIPNWY NUEPWV rY/Kal yia TNV TTPORAETTOPEVN SIAPKEIA ETTIOKEUNG TOU KAl TWV
{nNUIWV Tou aTTO TO CUVEPYEIO TTOU Ba TTPOREi OTNV ETTIOKEUN TOU.

Tov dikaiouxo/ouvdpount Bapuvouv ol Tuxov TeAwviakoi dacpoi & Tuxov
£€€oda atrokataoTdoews BAaBwv A KAOTIAG e€apTnUATWY KABwWG Kal Ta £€0da
QUAaENG TOu OXNMUATOC TOU TTEPAV TNG TTPOYPOUMOTIONEVNG NUEPOMNVIOG
ETTAVATTATPIOUOU TTOU €x€l opioel n ETaipeia kardmv uTtaumidTnTag ) €mMOUNiag
TOU TTpwWTOU. Ta ££0da €TTAVATTATPICHOU OUBETTOTE PUTTOPOUV Va uTTEPPaivouv
TNV TpEXOUCQ EUTTOPIKA aia TOU KOAUTTTOPEVOU OXNMATOG Tn OTIyUA TNG
TTapaAafng Tou.

2.3. MAPOXEZX ZTON AIKAIOYXO/ZYNAPOMHTH ENTOZ EANAAAZ

2.3.1. EMZTPO®H 1 ZYNEXIZH TOY TAZIAIOY TOY AIKAIOYXOY A
MAPAMONH XTON TOMNO TOY ZXZYMBANTOZ. Ze TrepiTrTwon TOU TO
KAAUTITOMEVO Oxnua akivntotroinBei atrd Atuxnua 1 BAGPn o€ XIANIOPETPIKNA



amooTacn avw Twv 50 YAY. amd TOov TOTIO MPOVIUNG KOTOIKIOG TOU
dIKaloUxou/ouvdpouNnTH KAl N aKIVNTOTTOINGT TOU LETTEPVA TIG EIKOCITETTEPIG
(24) wpeg & n TTPORAETTOPEVN ATTO TOV KATOOKEUAOTH OIAPKEIQ ETTIOKEUNRG TOU
utrepBaivel TIg TEooepi (4) epyatowpesg, N EXTRA ASSISTANCE opyavwvel
Kal avaAauBaver Tnv €mmMOTPO@ Twv JIKAIOUXWV OTNV KATOIKIO TOUG | TV
OuVEXION TOU TAgIBIoU TOUG TTPOG TOV TTPOOPICHO TOUG Ola TNG ETTIAOYNG Mia €K
TwV TPpIWV (3) akdAouBwv uttnpeaiwy (a) A (B) N (v):

a) META®OPA AZOANIZMENQN

- 010NPOdPOMIKOS EICITHPIO, N

-EI0ITHPIO ACTIKOU N UTTEPACTIKOU AEW@OpPEioU N
- Tagi (Ewg 90€ ava TTePIoTATIKO)

B) ZENOAOXEIO

H EXTRA ASSISTANCE opyavwvel kal avaAapBavel ta €¢oda diauovig o€
OikAIvO dwudTio (Me TTPWIVO) o€ TOTKO Eevodoxeio €wg Kal duo (2)
OIaVUKTEPEUOEIG, MEYIOTNG OUVOAIKNG datrdvng egnvra cupw (€60) ava
aropo/ava dlavukTépeuon PE PEYIoTo TToo0 Ta dlakdola TTevhvTa eupw (€250)
avd TTEPIOTATIKO.

>HMEIQZZH: Mpbobeta £€0da Eevodoxeiou OTTWG Wivi PTTap, TNAedpacn i
TTANPWHNA, K.ATT. KAAUTTTOVTAI ATTO TOV TTEAQTN.

y) OXHMA ANTIKATAZTAZHZ

H EXTRA ASSISTANCE avohauBdvel, O1mTOU QuTO €ival €QIKTO, TNV
avTIKataoTaon €wg Kal TpeiS (3) nNUEPES, via Aoyaplacpd OAwv  Twv
EMPBaIVOVTWY OIKAIOUXWV TOU KOAUTTTOMEVOU OXNMOTOG, €VOG QUTOKIVITOU
kartnyopiag “ C ” ye okotro Tn YETAPRAOT) TOUG OTOV TOTTO TNG POVIUNG KATOIKIAG
TOUG 1 GAAO TTPOOPICHO HIKPOTEPOU KOOTOUG. O dIkaloUuxog Ba TTpETTel va
IKQVOTTOIE TIG ATTAITACEIS TWV ETAIPIWV EVOIKIOONG QUTOKIVATWY, OTTWG NAIKIQ,
eV 10XU OiTTAwpha odAYNoNG, TIOTWTIKI KAPTA Kal KATaBoAr e€yyunong yia
Kauoiya. To KOOTOG TwV KAUCidwyv, O100iwv Kal ETTITTAEOV AC@AANIOTIKWY
KaAUWewyv, emBapuvel TO BIKAIOUXO, OTTWG ETTIONG KAl N UTTOXpEéwaon Toavou
kK6oTOUG TTapddoong eKTOG Tou TOTTOU TTapaAaBnic. Aleukpiviletal 0TI n Extra
Assistance 0e @épel kKapia €ubuvn yia CNMUIEG ETTAYYEAUATIKAG 1 EUTTOPIKAG
QuUONG TTOU UTTECTN O OIKAIOUXOG 1] OTTOIOOONATIOTE TPITOG KATA TNV OIAPKEIN
XPronNg Tou OXAMATOG AvTIKATAOTAONG Kal &ev avaAauBdavel oute UTTOXPEOUTAI
va avaAdaBer Tépav TG XOPAYNoNng autol, TNV UTTOXPEWOT KATaBOANG
TTEPAITEPW ATTOCNMILOEWG EITE UTTO HOPYPI UTTNPETIAG EITE XPNMATIKN.

2.3.2. ANAKTHZH EMIZKEYAZMENOY OXHMATOZ. ZTnv TTEPITITWON TTOU N
BAGRN TOU KOAAUTITOMEVOU OXAMOTOC £XEl QTTOKATAOTAOEI OTO KOVTIVOTEPO
ouvepyeio oTo TOTTO TNG OKIVNTOTTOINONG (TO OTroio €dpevel O aTTOOTACN
peyaAUuTeEPN TwV 50 XIAIOPETPWY ATTO TOV TOTTO POVIUNG KATOIKIOG TOU) KI €pO00V
n EXTRA ASSISTANCE éxel emiTpéyel 0TO OIKAIOUXO EITE va ETTIOTPEYEI OTOV
TOTTO KATOIKIOAG TOU €iTE va ouvexioel otov TPoopioud Tou, n EXTRA



ASSISTANCE 6£1e1 0Tn 8180 TOU IBIOKTHTN TOU KAAUTITOMEVOU OXIHATOG N
OTO TTPOCWTTO TTOU Ba UTTOdEIgEl O 010G, O10NPOdPOUIKO EICITAPIO, ) EICITAPIO
Aew@opeiou yia va PNTTopETEl VA TTAPAAAGRBEI TO ETTIOKEUACHEVO OXNUA.

To e101mp1o 10XUEl yia Tn diadpouny TTou Ba TTPETTEl va dlavuoel 0 dIKAIOUX0G
ATTO TOV TOTTO POVIUNG KATOIKIAG TOU ) ATTO TOV TOTTO TOU ApPXIKOU TTPOOPICHOU
ToU (epOOOV BpiokeTal O€ ion 1 MIKPOTEPN XIANIOUETPIKA ATTOOTACN ATTO TOV TOTTO
MOVIUNG KATOIKIOG TOU) £wg TOV TOTTO OTTOU PPICKETAI TO AUTOKIVATO TOU TTPOG
TTapaAapr). To KOOTOG TwV KAUCiINwWY Kal d10diwv TTou Ba TTPOKUYEl KATA TNV
ETTIOTPOPI) OTOV TOTTO POVIUNG KATOIKIOG TOU BIKAIOUXOU ETTIBAPUVEI TOV idlo.

2.4. MAPOXEZ ZTON AIKAIOYXO/ZYNAPOMHTH ZTO E=QTEPIKO

24.1. NMAPAMONH ZTON TOMNO TOY ZYMBANTOZ. Ze TmepiTrtwon
OKIVNTOTTOINONG TOU KOAUTTITOMEVOU OXAUATOG, WG atroppola ATuxXnuatog A
BAGBNG 010 €gwTEPIKO, KI €@OCOV N TTPORAETTOUEVN ATTO TOV KATAOKEUAOTH
OIdpKeIa ETTIOKEUAG Tou, uttepPaivel TIG TTEVTE (5) epydoIneg NUéEPES, N Extra
Assistance avaAaupavel Ta £€0da diapovng o€ SikKAIVO dWHATIO (ME TTPWIVE) O€
TOTTIKO &evodoxeio £wg Kal TEOOEPIG (4) DIOVUKTEPEUTEIG, MEYIOTNG OUVOAIKNG
damavng ekatd ecupw (€100) avd dlavukTépeuon HE MPEYIOTO TTOOO Ta
Teviakooia eupw (€500) avd TTePIOTATIKO.

>HMEIQZZH: Mpbobeta £€0da Eevodoxeiou OTTWG Wivi UTTap, TNAEdpacn i
TTANPWHNA, K.ATT. KAAUTTTOVTAI ATTO TOV TTEAATN.

2.4.2. EMIZTPOOH AIKAIOYXQN ZTON TOMNO MONIMHX KATOIKIAZ. %¢
TTEPITITWON ETTAVATTATPIOUOU TOU OxXfuaTog (Baoel Tou dpbpou 2.2.7) n EXTRA
ASSISTANCE avaAauBdavel Kal opyavwvel TRV ETTIOTPOQN TwV SIKAIOUXWYV OTNV
EANGOQ €iTe 010NPOOPOMIKWIG, EITE AKTOTTAOIKWG, OE OIKOVOUIKY Béon.

ApBpo 3 lMevikég & €101KéEG e§aIpéoElg
3.1. H Extra Assistance AEN YINOXPEOYTAI:
3.1.1. ZTnV TTAPOXH UTTNPECIWV EQV:

a) O1 kaIpIKEG OUVONKEG gival SuouEvEic Kal ol dpoduol SUoRaTol aTrd TTANUPUPEG,
OoMiXAn kKaToAIoBAoeIg, xIOvia n TTayoug, kaBilnon €dd@oug Kal n Kivnon Twv
KIVATWYV OUVEPYEIWV KAl TWV YEPAVOPOPWYV OXNHATWYV gival aduvarr, akOun Kai
ME avTIONIOBNTIKEC aAUCidEG.

B) O1 dpduor civar apatol AOyw €IdIKwV OuvONKWv (CEIOUOI, KOUMEVES N
XOAQOPEVEG YEQUPEG KATT.).

Y) To KOAUTTTOUEVO OXNUa PEPEI POPTIO TO OTTOIO KPiveTal OTI UTTOPEI va BECEI
ME OTTOIOVONTTOTE TPOTTIO OE KiVOUVO TNV AC@AAEIN TWV ATOUWY KAl TWV HECWV
TTOU TTAPEXOUV TNV EUTTNPETNON.

0) MNa ¢nui€g TTou TTPOKARBNKav atrd Tnv TTapaBiaon pubuIoTIKWY BIATAEEWYV Ol
OTTOIEG AQOPOUV TOV QPIBUO PETAPEPONEVWY ATOUWY, PAPOC HETAPEPOPEVWIV
QVTIKEIMEVWV 1 KAl TOV TPOTTO OPTWONG QUTWYV £QOCOV N TTapdpacn atmoTéAeoe



TNV ATTOKAEIOTIKA QITid TOU TTPOLEVNOEVTOG CUMPAVTOG PE OTTOTEAECUA TNV
BAGBN/¢npia.

3.1.2. 2T pUPOUAKNON KOAUTITOUEVOU OXNUATOG, OTAV AuTr) €ival aduvarn Adyw
OKIVNTOTTOINONG O€ UTTOYEIO OTABUO AUTOKIVATWY, f YEVIKOTEPO XWPO OTTOU N
TpooBaon cival aduvaTtn i EYKUPOVED KIVOUVOUG TOOO YIO TO KOAUTTTOUEVO
oxnua 6co Kai yia 1o Oxnua TG odikAG BorBeiac.

3.1.3. ZTnv pueTa@opd 1 METOKiVON AAAWV OXNUATWY, TTPOKEIYEVOU VO
QOPTWOEI TO KAAUTITOUEVO OXNJA.

3.1.4. 2Tn PUPOUAKNOCN KAAUTITOMEVOU OXNMATOG, €QOCOV N CnuId TOu
ETTIOKEVACETAI ETTI TOTTOU.

3.1.5. Ztnv pupouAknon yia ¢nuid, TTou dgv gUTTOdICEl TO OXNUa va KivnOEi
auTOVOoUa Kal JE ao@AAEIa HEXPI TO TTANCIECTEPO CUVEPYEIOD.

3.1.6. INa mapoxA BoNOEI0g o€ TTEPITITWON AKIVATOTTOINCNG CUVETTEIQ ATTWAEING
) EYKAEIOPOU KAEIDIWWV TOU OXMHUATOG.

3.1.7. TNV €EUTTNPETNON PUMOUAKNONG PUPMOUAKOUUEVOU OTTO TO KAAUTTTOUEVO
oxnua.

3.1.8. Na TepaItépw eVEPYEIEG, EPOCOV TO KAAUTITOUEVO OXNUa BpiokeTal o€
Xapadpa, Aiuvn, Totaud, 6GAacoa A Auuo 1 EKTOG dnuoaciou dpduou PETG aTTd
avaTpoTrh, oAicBnon f otroladiTrote AAAN aitia kalr N ETaipeia e€aviAfoel TIg
duvaTOTNTEG TOU VA TO PUMOUAKACEI JE Ta JEOQ TTOU €€l 0Tn 81dBeon Tou. ZTnV
TTEPITITWON TTOU TO KAAUTITOMEVO Oxnua xpndel eEutrnpéTnong MEoWw XPHRong
TNAEOKOTTIKOU yepaAvou, Ta £€00a TTOU apopoUV TNV XPrOn Tou yEpPavou auTou
KaAUTTITOVTOI ATTO TNV €TAIPEia PE avwTaTo TTood Ta diakooia eupw (200,00€).
To omoiodAmoTe  €mMITTAéOV  KOOTOG  PapuUveEl  OTTOKAEIOTIKGA  TOV
dIkalouxo/ouvdpounTm.

3.1.9. ZTnv QUAaEN Tou KAAUTITOMEVOU OXNHaTOG TTépav TNG 1ng epydoiung
NUEPOG O€ OTABPO TTAPAUOVAG Kal METAQOpTwOoNnG Tng Etaipiag Extra
Assistance, e€taitiag TG TapAAsiwyng Tou  dikalouyxou/ouvdpountr)  va
evnuepwoel eykaipwg 1o Kévrpo EEuttnpéTnong yia Tnv dielBuvon Tmapddoong
TOou oxnuatog. H emmAéov xpéwaon Bapaivel Tov dikalouxo/ouvdpountr. MeTa
TNV TapéAeuon TPILWV (3) NUEPOAOYIOKWY NUEPWY, KOl EQPOCOV OEV EXEI
uttodeixBei dielBuvon TTapddoong Tou oxAuaTog r dev €xel TTapaAngBei To
oxnua n/kar dev €xel eoPANBei N xpewbeioa apoifr) UAAENG TOu OXMUATOG,
TEKPaipeTal OTI aipeTal auTodIKaiwG n oladATTOTE TUXOV OUyKaTABeon TnG Extra
Assistance yia Tnv TTapapov Tou OXrfUaTog aTo XWPEOo NG Kail cuvakdAouba, To
oxnua Ba Bewpeital, dveu GAou TIVOC Kal Xwpic V' atraiteital n TApPNoN
01000NATTOTE dIATUTTWONG, EYKATAAEAEIUPEVO KATA TOUG OPIOHOUG KAl TNV £vvola
Tou N.A. 116/2004.

3.1.10. Na TNV PYETAYOPA TOU OKIVNTOTTOINUEVOU KAAUTTTOUEVOU OXAMATOG O€
XWPO GAAO aT1rd TOV UTTOOEIKVUOUEVO OTTO TOV OIKAIOUXO/CUVOPOUNT WG
OUVEPYEIO ETTIOKEUNG TOU 1] TNV dNAwMEVN WS dlelBuvaon POVIUNG KATOIKIAS TOU
(O6TTWG TT.X. XWPOI OTABPEUONG ) ATTOOUPONG, AVOKUKAWONG QUTOKIVATWY KATT.).



3.1.11. Z1nVv TOTT0B£TNON AVTIOANIOONTIKWY AAUCIdWV.

3.1.12. Z1nv 1Tapoxn PonBeiag oe mepIoxES TNG HITeipwTikAg EANGDOG ri/kai
NAcwv TTou degv cupTtrepIAapBAavovTal oTo AIKTUO ZuvepyaTwy, ZTaBuwv
Mapapovrg & MetagdpTwong 6TTws autd avagEpeTtal oTo Mapdaptnua 1.

3.1.13. lNa PoriBsia oToUG €TMIPAIVOVTEG TOU KOAUTTTOPEVOU OXAMOTOG TTOU
METAQEPOVTAl EUKAIPIAKA (Tuxaia) Kal mBIBACTNKAV KATA TN dI0dPOU HETA
aTrd TTOPAKANCN TOUG (WTOCTOTT).

3.1.14. Z1nv petagopd KaAutrtépevou OXAPATOG TO OTTOI0 PEPEI POPTIO KAl OEV
EXEl €K TWV TIPOTEPWV OTTOMOKPUVOEI TO  @QOPTIO  TTPOKEINEVOU VO
TPayPaToTToINBEI uE ao@AAeia n peTa@opd Tou OXAUATOC.

3.1.15. Na apoxn Bondeiag edv éxouv TTponynOei £€1 (6) TTEPICTATIKA TTAPOXNAS
BonBeiag katd tnv dIAPKEIQ TG ETACIAG AOPANIOTIKAG TTEPIGOOU.

3.2. H Extra Assistance AEN EYOYNETAI:

3.2.1. Ta ™ @UAAEN TOu KOAUTTTOPEVOU OXNMATOG JETA TNV JETAPOPA TOU, OTOV
utTodEIXBévTa, atrd Tov dikalouxo/ouvdpounTh, TOTTO.

3.2.2. Ta ¢nuiég Tou TuxOV Ba TTPpokKANBouv, e€dv TeAIKG emTeuxBei n
PUMOUAKNON 1 avéAKuon TTou Treplypd@eTal oTnv Trapdypago 3.1.2 kai 3.1.8
Tou 16iou GpBpou.

3.2.3. Na oiadAtrore {nuId TTPOKANBEI 0TO KOAUTITOMEVO OXNUa WG aTTOppPOIa
TWV QVATTOPEUKTWY & ATTAPAITATWY EVEPYEIWV PUPOUAKNONG TOU YIA TIG OTTOIEG
ouvaiveoe 0 OIKAIOUXO0G. 2€ TIEPITITWON MN OUVAIVEONG TOU TEAEUTAIOU N
PUUOUAKNGON gV TTPAYUATOTTOIEITAL.

3.2.4. Na amwAgia 4 NUIG OoTa TTAONG QUOEWG PETAPEPOUEVA TTPAYMATA,
€€APTAMATA KOl TTPOCWTTIKA QVTIKEIUEVA TOU OXAMUATOG KATA TNV dIGPKEIQ TNG
OKIVNTOTTOINOTG TOU, TNG PUPMOUAKNONG Kal TTapAadoong Tou oTov UTTOdEIXBEvTA,
ammd Tov dIkalouyxo/ouvdpounTh, TOTTo. EVoelkTIKG: ( Laptop, qwtoypa@ikég
MNXAVEG, KIVNTA TNAEQWVA KATT.)

3.2.5. Na o1adntrote amrwAcia, BAGRN A {nuia TTou TTPOEKUWE KATA TNV JIGPKEIQ
TTAPOUOVAG N ETTIOKEUNG TOU KOAAUTITOUEVOU OXNMATOG OTO OUVEPYEIO TTOU
METAQEPONKE yIa TNV atrokaTtdoTacn NG {nuIaG.

3.2.6. MNa {nUIEG ETTAYYEAPATIKAG  EUTTOPIKAG PUONG TTOU UTTECTN O AIKAIOUX0G
I OTTOI00ONTIOTE TPITOG Kai yIa KAOE €idoug atroBeTIKN {NUIA.

3.3. H Extra Assistance AIATHPEI TO AIKAIQMA:

3.3.1. Na 0&108étel TTPOCWTTIKO Kal €EOTTAIONO TNG €TMAOYNG TOu 1 va
ouvepyadleTal KAt TNV KPion TOU YE QUOIKA ) VOUIKA TTPOCWTTA, TTOU d1aBEéTouv
T AVWTEPW TEXVIKA PECQ.

3.3.2. Na xpnoidoTrolgi To J€oov, TToU KATA TNV Kpion Tou, evOtEikvuTal yIa TNV
QVTIMETWTTION KABE TTEPITITWONG PonBeIag, TTou KAAUTITETAI atrd TO CUUBOAQIO.



3.3.3. Na €gutrnpeTei KAAUTTTOMEVA OXAMOTA, TA OTTOI0 CUVAVTA KATA TNV
METAPOPA AAAOU KOAUTTTOPEVOU OXUATOG.

3.4. NMEPIOPIZMOZ

3.4.1. H Extra Assistance avaAapBdavel povo Tig eTTITTAéOV, aTTO QUTEG TTOU
ouvnRBwes Ba avTINETWTTICE O BIKAIOUXOG, KATA TNV ETTIOTPOPH TOU, OATTAVEG. €
Kapia TTepiTrTwon v avaAauBavel Ta £€¢oda epodiacuwy, diodiwv, ferry boat,
ETTIOKEUWYV, KAUOIPJWV 1 d1aTpOPAiG.

3.4.2. O dIkaIoUX0g/ouvdpOouNTAG 1 Ta TTPOCWTTA TTOU EVEPYOUV AVT  QUTOU,
oQeiAOUV va XPNOIYOTIOINOOUV KABe pECO TTou OIABETOUV WG TTPOG TOV
TTEPIOPIOPO TWV EMICAMIWY €TIOPACEWY ammd TO aTtuxnua atmd TNV Wwpa Tou
ouppBavTog.

3.4.3. O dikalouxog/ouvdpounTiS A Ta TTPOCWTTA TTOU EVEPYOUV avT™ autou, va
AauBdavouv kaBe avaykaio PETPO TTPdvoIag Kal UAAENG yia Ta TTAONG QUOEWG
METAQEPOUEVA TTPAYHUATA KAl TTPOCWTTIKA AVTIKEIMEVA (OUVAPTAOEI TOU ApBpou
3.2.4. Tou 10iou Gpbpou).

3.44. To mapdv dev divel To dIKaiwpa oTov OIKAIOUXO va {nTAcel  va
OUMQWVNOEI TV TTAPOXH UTTNPECIWYV aTTO OTTOIOVONTTOTE TPITO KAI VA OTTAITHOEI
oTn ouvéxela, amd tTnv Etaipeia 1o 1000 TTOU KOTEROAE ) UTTOOXEBNKE va
KaTaBdAel.

3.4.5. Ta oxnuata tmapoxns odIKAG Bonbeiag duvartal va PETAPEPOUV TOOO
KAAUTTTOMEVA TTPOOWTTA O0Q ETITPETTEI N AdEIA KUKAOPOPIAG TOUG KAl TTAVTOTE
TAUTOXPOVWG HE TO KAOAUTTITOUEVO OXNUA.

3.4.6. E@boov TO KAAUTITOMEVO OXNMO WETAPEPOEi oTOoV TOTTO £TTIBUMIOG TOU
dIKaloUuyou, Trauel va UTTApxel OIadATIOTE UTTOXPEwWON TNG ETmixeipnong
Mapoxnc OdIkARG BoRBeiag oxNUATWY YIa TO CUYKEKPIPEVO TTEPIOTATIKO KOl KABE
véa aTTaiTNON YIa YETAaPopa dev Bewpeital TrTapoxn 0dIknG BorBeiag.

3.4.7. AtrayopeucTal n TTrpooTtrddeia didyvwong 1 €T TOTTOU QTTOKATAOTACNG
NG BAGBNG OTOUG AUTOKIVNTOOPONOUG Kal OTIG 000UG TaXEIag KUKAo®opiag, Ue
e€aipean Tnv avTikatdoTaon TPoxou PE To BondnTikd TPoXO Tou OXAMATOGS (ONA.
peCépPa) ) TNV TTAAPWON PE KAUOIUA, OTAV N aITia akivnToTToinong o@eiAeTal o€
EANEIYN Kauaipou epdoov n ev AOyw Bonbeia TTapéxeTal BATEl TOU TTAPOVTOG.

3.4.8. Z¢ mrepimrtwon 1ou N Etaipeia o€ OAWG €CAIPETIKEG TTEPITITWOEIS KAl O€
AKPWG  TTEPIOPIOPEVA  TTEPIOTATIKA  QOUVATEI VO  TTPOCQEPEI  OTOUG
dIkalouxoug/ouvdpounTéG  TIC OUVOMOAOYNBEIOEG TTAPOXEG Kal  KATOTTIV
UTTOOEIEEWG Kal EYKPIOEWS TNG 0 BIKAIOUXOG/OuvOpOouNTAG TTpoREi ae TTaong
QuUoewG €€oda TTPOG €EUTTNPETNON TOU Kal TTAvTa YECa OTa TTAQioIa Twv
OUPQWVNBEIcWYV TTapoxwyV, avaAapBavel TNV uTToxpEéwaon TNG KaTaBoAng aTov
dikalouxo/ouvdpounTr) Twv yia TNV TTAPATIAVW QITid TTPAYHATOTIOIBEICWY
€€OOWV.

3.4.9. O AkaioUxo¢/ZuvdpounTig uttoxpeouTal va avayyéAAEl auECwS aTNnV
Etaipeia kdBe aAAayry dieuBuvong Tou KABWG KAl KABE METABOAN Twv



KaTaxwpnuéEVWY oTo ac@AAICTAPIO CUNPBOAAIO OTOIXEIWVY TOU. 2TNV TTEPITITWON
TTOU O JIKAI0UX0G/OuvOPOUNTHG OEV CUPHOPPUVETAI TTPOG TIG UTTOXPEWOEIG TOU,
TTAUOUV va I0XUOUV Ol UTTOXPEWOEIS TNG ETaipgiag TTou atmmoppéouv atrod 1o
mapdv. OAeg o1 avakolvwoelg Kal dnAwaoelig Tou dikalouxou/cuvdpounTth,
TPETTEI VA KATATIBEVTAI OTO uTToKaTAoTNPA TNG ETaipeiag, AyvwoTtwyv Hpwwv
101, 142 31, Néa lwvia.

3.4.10. KaAutrtépevo Oxnua dev Bewpeital To Oxnua Tou Ba xpnoiuoTtroindei o€
nuepnoia pioBwon (daily rental), Fleet, Rac, Anuociou kai AOITTEG CUVOQEIG

KATNYOPIEG.
3.5. H uttnpeoia 0dIKAG BorBeiag dev 1I0XUEI OTIGC AKOAOUBEG TTEPITITWOEIG:

3.5.1. E4v 10 KOAUTTTOPEVO OXNUa €PTTAGKEI O0€ atuxnua odnyouuevo atrd
TIPOCWTTO TO OTTOI0 OEV KATEXEI TNV KATA VOPO Adela IKavOTNTAG 0dnyou.

3.5.2. EAv 10 KOAUTITOMEVO OXNpa odnyeital TTapdvoua, OTTwS Xwpic adeia
KUKAOQOPIOG 1 Xwpig TTIvakideg 1 katd trapdapacn otrolacdAToTe dIATagNng
UTTOXPEWTIKOU XOPAKTAPA.

3.5.3. EAv 0 0dnyog Tou KOAUTTITOPEVOU OXANOTOG TTPOKAAETE TN CnuId, €TTEIONA
odnyouce uTTO TNV €TTiIdPACN OIVOTTVEUPATOS, VOPKWTIKWY, TOEIKWY OUCIWV A
GAAWV Qapudkwy TTou APBNKav XwpEig 1I0TPIKA cuvTayn f o€ uTTEpPOAIKA ddon.

3.5.4. Edv o dikaiouxog/ouvdpounTig evipynoe pe dOAO 1y €Tmixeipnoe ammod
TTPOBeaN evépyela, n otroia KatéAnge otnv ¢nuid.

3.5.5. E4v n aitnon BonBeciag uttoBAAAeTal Katd Tn OIAPKEIA TTOAEMIKAG
TEPIOGOOU Kal/r) BpioKeTal o€ AueDN 1 EUPEON CUVAQEID TTPOG TTOAEUO KNPUYHEVO
| GKAPUKTO, EXOPIKES ETTIXEIPAOEIG, ECEYEPTEIG, ECWTEPIKES TAPAXES | OTAOEIG.

3.5.6. Edv 10 yeyovag, yia 10 otroio {nTeital n Bondeia, €xel cUPPE TTPIV TNV
évapen 10xU0G TNG KAAUWNG.

3.5.7. Otav 10 KOAUTTTOPEVO OXNUO CUPUETEXEI OE AYWVEG ETTioNUOUS 1 Oxl,
TIPOTTOVAOEIG, OOKIPESG, TUVAYWVIOUOUG, aKPOPBOOieS, ETTIOLICEIC 1) EOPTACTIKEG
TTAPEAACEIG 1] OONYEITAI KATA ATTOOEDEIYUEVA ETTIKIVOUVO TPOTTO.

3.5.8. Na {npi€g atrd oeIopoUg, TTUpKayId, BavdaAlopoUs Kal YEVIKG aTTo QUOIKA
QAIVOUEVA, TTOU PTTOPEI VA TTPOKAAECOUV PEYAANEG HACIKEG KATAOTPOYEG.

3.5.9. Ta {nuIEG atTO TPOPOKPATIKEG EVEPYEIEG I TAPAXEG TIOANITIKOU 1
KOIVWVIKOU XOPOKTHPA.

3.5.10. Ta ¢nuiEg atrd €MIOPACEIG-AUETEG I EUPETEG-ATOUIKAG EVEPYEIQG,
AKTIVWV X KaI YEVIKA PABIEVEPYWYV OTOIXEIWV.

3.5.11. lNa ¢nuIEG TTOU O@EINOVTAI O€ AUTOKTOVIA, QTTOTTEIPA AUTOKTOVIOG R
QUTOTPAUMATICHOU TOU ao@aAIouévou KaBWG Kal BdvaTo 1} TpauuaTioud autou
TTOU OQEIAETAI AUECA 1] EPUPETT 0€ DONIEG EVEPYEIEC TOU.

3.5.12. Z& pUPOUAKNON OXAMATOG ATTO CUVEPYEIO O€ OUVEPYEIO.



ApBpo 4 TeAikég dlaTagelg

4.1. AITHZH TIA KAAYWH. H Ertaipgiac oluvnye Tnv TTapouca  KAAuyn
BaoloBeica oTnv aitTnon Tou CUPBAAAOUEVOU TTOU OTTOTEAEI £va eviaio oUVOAO
ME TO AOQAANICTAPIO KAl TA OTTOIQ CUVIOTOUV, Padi Kal ATTOKAEIOTIKA, TO £yYPaPOo
Yl TNV oUPBOCN PETAU TWV HEPWV.

4.2. YNOXPEQZEIX THX ETAIPEIAZ. O1 umroxpewoelg Tng ETaipeiag
KaBopifovtal AaTmToKAEIOTIKA Kal HOVO atrd TOUG OPOUG TTOU TTEPIEXOVTAl OTO
TTAPOV 1) TIG TUXOV TTPOOBETES TTPALEIS QUTOU.

4.3. EZOONHZH ZYNAPOMHZ. To OuvoAiKO TTOGO yio TNV TTAPEXOMEVN
KGAuyn €ival To avapepdpevo oto ac@alioTpio. OAo 1o TTooO KaTaBAAAETal
KATA TNV UTTOBOAN TNG aiTnong TTpog KAAuwn.

4.4. AIAOOPEZ EMIBAPYNZEIZ - EZOAA. KdBe @bpog €TTi TOU OXETIKOU
TTOPACTATIKOU, Ta TEAN XAPTOONUOU Kal Ta TéAn €EOQANONG oTTolIaodNTTOTE
atmmolnuiwong eTIRBAPUVOUV ATTOKAEIOTIKA Kal JOVO TO CUMBAAAOUEVO 1) TOV
ouvlpouNTA 1 TOoV TUXOV BIKaIOUXO, KATA TrepiTTwon. Opoiwg, Bapuvouv
auToUG Kal OAa Ta £€£0da oTa OTToIa EVOEXONEVWGS Ba uTTORANBEI N eTaIpia aTrd
TUXOV EKXWPNOEIG TTOU £XOUV KOIvOTToINBEi o€ auth 1 atmd KATAoXECEIG TTOU
emMBAABNKav Kal BpiokovTal oTa XEPIa TNG WG TPITNG.

4.5. ATTIOAOXH AZDAAIZTHPIOY. H tmrapaAafr Tou aceaAlioTnpiou atrd 10O
oupBaAAbpevo ) n doknon SIKAIWHATWY atmd autd, atmmd OTTOIOVONTIOTE TWV
OIKAIOUXWV CUVETTAYETAI QUTOPATA TNV AVETTIQUAAKTN atTodoXr TWV OpWwV TNG

ouppaong.

4.6. AANNATH OXHMATOZ. Av 0 Kupiwg SIKaIoUxog IBI0KTATNG EKTTOINCEI TO
KAAUTITOMEVO OXNPa Kal ATTOKTAoEl AAAO avTioTOIXNG KATnyopiag, To TTapov Ba
KAAUTITEI TO VEO OXNMO €QOCOV O KUPIWG BIKAIOUX0G/TUVOPOUNTAG EVNUEPWOEI
TNV €TAIpia EYYPAPWG YIa TN WETABOAN auTr Kal n eTaipia TTpoRei oTnv €kdoon
NG oXeTIKAG MpdoBeTng Mpdéng.

4.7. ANAKOINQZEIZ KAl AHAQZEIZ. OAeg o1 avakoIvwoei§ Kal OnAWOEIS TOU
dIkalouxou/ouvdpounT ] OUVTACOOVTAlI EYYPAPWS KAl aTTeubuvovTal OTO
uttokaTtdoTtnua TG ETtaipeiag, otn dietbuvon AyvwoTtwyv Hpwwv 101, 142 31
Néa lwvia.

4.8. ANOKPYWH, ANATH 'H WEYAHXZ TNMAPOYZIAZH TEFONOTQN.
OtroiadnToTte eoKepévn Weudng f/kal TapatrAavnTikr) dnAwon f/kal d0Aia
amoKpuyn TTANPOYOPIWV atrd Tov AIKaIOUX0/ZuvOpounTr TTAPEXE! TO dIKAiWKa
otnv ETaipeia va tpofei o€ katayyeAia Tng ZupPacng oUP@wWva HE T
TpoBAeTTOMEVA TNG I0XUOUCAC VOUOBETiag. ZTn TTEPITITWON auTrh, OAEC Ol
QTTAITACEIS TTOU ATTOPPEOUV ATTO TO TTAPOV GUUPBOAQIO akupwvovTal, oudepia
amolnuiwon kataBdAAeTar kai o AKailoUxog TnG amolnuiwong TTPETTEN va
emoTpéwel oTnv Etaipeia omidRTmrote €xel non amolnuiwdei. H Etaipeia dev
utToXPEOUTAI OE ETTIOTPOP ACPAAICTPWV/CUVOPOUWV.

4.9. AKYPQZH ZYMBOAAIOY. To aOo@QaAICTAPIO MTTOPEI va aKupwoOEi
OTTOIAdNTTOTE OTIYUN, EITE ATTO TOV BIKAIOUXO/OUVOPOUNTH €iTe atTo TNV ETaipEia.



O Aikaiouxog/ZuvdpounTtg €xel dIKAIWPO va aKupwaoel To oupBoAaid Tou
ATTOOTEAAOVTOG YPATITH ETTIOTOAN €iTe HEOW TnAgopoloTuTTiag (fax) €ite péow
MNVUPOTOG NAEKTPOVIKOU Taxudpoegiou (e-mail) oTa oToIXEIa ETTIKOIVWVIAG TNG
Etaipeiag (wg autd avaypd@ovTtal oTnV €TTICNUN 1I0TOCEAIdA TNG Kal o€ OAa Ta
EVIUTTA TNG). ZTNV TIEPITITWON QUTA, N aKUPpwOon ETTEPXETAI AUECA KAl
OUYKEKPIYEVA aTTO TNV nuepounvia TTou Ba TTapoAdBer n Etaipgia tnv
TTOPATTAVW ETTIOTOAN TOU dIKaIoUXoU/cuvdpounTr).

Epooov 10 aceaAliothpio AQgel mTpdwpd, yia OTTOIOVONTTIOTE aTrd TOug
TTapatmavw Adyoug, n ETaipeia emoTpé@el aTov AIKaloUuxo/ZuvdpounTr) To TTO0O
OUVOPOMNG TTOU avaAoyei oTov UTTOAOITTO Xpdvo KAAuWNG.

4.10. NMPOZTAZIA MPOZQMIKQN AEAOMENQN. H Etaipgia ouAAéyel kai
ETTECEPYALETAI DEDOUEVA TTPOCWTTIKOU XOPAKTHPA TOU dikaloUuxou/cuvdpount,
QTTOKAEIOTIKG Kal  povo  yia  Tn dlaxeipion Tou  oupfoAdiou  Tou
(ouptrepIAauBavopévng TNG TTPOCHKOUCOG TTAPOXNG UTTNPECIWY KABWG Kal TOu
XEIPIOPOU TUXOV a&IOEwWV, ATTAITACEWY Kal AITNUATWY TTEPI IKAVOTToiNONG
SIKaIwPATWYV). 270 TTACiolo auTd, n ETaipeia dnAwvel kai eyyudTtal 611 X1 TTARPN
yVWon Kal CUPHOPQUWVETAI JE OAEG TIG UTTOXPEWOEIG TOU TTOU ATTOPPEOUV ATTO
TO 10XUOV VOUOOETIKG Kal KavovIoTIKG TTAQiOI0 TTEPi TTPOCTACIAg dEDOUEVWV
TTPOOWTTIKOU XapakTpa, cuutrepIAapBavouévou Tou [levikou Kavoviouou
Mpootaciag Aedopévwy (679/2016) Tou EupwTraikol KoivoBouAiou kai Tou
2UppBouAiou. EIdIkOTEPa, n ETaipgia dnAwvel kalr gyyudtar OTi (i) TTPOG
eCuTTNPETNON TOU dIKAIOUXOU/OUVOPOUNTH KAl TOU QVTIOTOIXOU OUMBOAdiou Tou,
0a AapBdver pe vouipo kai dlagavry TPOTIO Ta OTTOAUTWG avaykaia Kai
aTTaPAITATA TTPOCWTTIKA TOou Oedouéva, (i) Ba TTpoPaivel o€ oTTOIAdATTOTE
QTTAITOUMEVN EVNUEPWON AUTOU, OO0V AQOPA TNV €K HEPOUG TOU ETTEEEPYQTIA
TWV TTPOCWTTIKWY Tou Oedouévwy Kal (i) Ba egaoceaAifel Tn Aqwn kd&Be
ATTOPAITATNG OUYKATABECNG TOU YIO TNV €K PEPOUG TOU E€TTEEEPYOTia TwV
TIPOCWTTIKWY TOU DEQOPEVWY, EKTOG €AV UPIOTATAI OTTOIAONTTOTE £TEPN VOUIUN
Baon yia TNV €TECEpyacia auTr.

4.11. YITOBOAH TAPAIMONQN. "YyioTtn mrpotepaidtnTa TG ETaipEiag eival n
BEATIOTN avTATIOKPION OTIG QVAYKES TWV TTEAATWYV TG, TTAPEXOVTAG avd TTACA
OTIYU OTTOTEAECOMATIKEG UTTNPECIEG uWNAOU €TTITTEQOU. 2TO TTAQICIO QUTO, N
Etaipeia deopevetal va katapaiAel kGBe duvartr TTpooTTABEIa TTPOKEIJEVOU va
TTapaoxeBoUv £yKaipa Kal ATTOTEAECUATIKA Ol TTPOCTKOUCES UTTNPETIEG OTOUG
Aikaiouyoug/Zuvdpountég. MNapd TalTa, o€ TTEPITITWON TTOU OTTOIOCOOATTIOTE
AIKaIoUXog/ZuvOpounTAG, KATd Tnv €vvoia TOu TrapovTog, E€mmBuuei  va
uTTOBGAAEl oTnv ETaipgia TTapdTtTovo 0€ OXECOn ME TIG UTTNPECIEC TTOU TOU
TTapaoxEdnkav, utropei va 1o TPAEgel Ye Evav atrd TouG TTAPAKATW TPOTTOUG Kal
OUYKEKPIUEVA:

(a) €ite p€OW PNVUPOTOG NAEKTPOVIKOU Taxudpouegiou (e-mail) aTnv NAEKTPOVIKN
dielBuvaon info@extra.com.gr,

(B) eite TaxudpouIka oTn diglBuvon:

AyvwoTtwv Hpwwv 101, Néa lwvia



142 31, Abrva

4.12. EOAPMOZTEO AIKAIO KAI AIKAIOAOZIA. Tia Tnv ekTéAeon Kai
gpunveia Tou TTAPOVTOG, £PappooTéo dikalo opifetal To €AANVIKO. MNa Tnv
emiAuon oTtrolaodnToTeE OlaPOPAG rBeAe TTPOKUWEl ATTO ) O OXéon ME
OUMBOAaIO  OTToIoUdATTOTE  DIKAIOUXOU/CUVOPOMUNTH, KAT& TnVv £€vvold Tou
TTAPOVTOG, ATTOKAEIOTIKWG apuodia opiovTal Ta AIKaoTApIa Twv ABnvwv.

4.13. TIAPATPA®H AIAITHZEQN. O1 oOIKovopIkEG — alwoelig  Tou
dIkalouxou/ouvdpounty kKatd Tng Etaipeiag Tmapaypd@ovial PETA  ThV
TTapéAeuon Te00dpwy (4) €TWV a1TO TO TEAOG TOU £€TOUG, JEOO OTO OTTOIO Ol
AgIWOEIC AUTEG YEVVRONKaV.



